
NEW HEARTQUEST PROFESSIONAL OWNERS CHECKLIST 

Plug the device into a wall socket only for charging. Charge it overnight when you receive it. The 

battery should last all day and usually more than one day. 

DO NOT use the device plugged into the wall or computer. 

You must use GOOGLE CHROME to connect to the HeartQuest Portal 

Read the additional instructions enclosed thoroughly and also watch the two start up videos at: 

heartquestglobalsolutions.com. Click on the HQP Start Up tab at the top of the Home Page. 

Please do this before calling us to troubleshoot as the issues are usually not following the 

directions we’ve designed to assist this process. 

Make sure the HQ is turned on and flashing blue before trying to record a test. 

 

All other details are located in the additional instructions included in the box or on the videos on the 

website described above. 
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