
Welcome to your new HQP



Let's get started
1st make sure you have all the correct technology:
 

1. The HQP unit
2. Internet connection on laptop or tablet
3. Bluetooth turned ON (Control Panel) on laptop or tablet 

but do NOT pair the HQP.  The system will prompt you 
when ready to pair.

4. 2 clamps
5. The connection that attaches to the clamps and plugs 

into the HQP



NEW HQP INSTRUCTIONS 

If you have one of our previous versions of 
the HeartQuest Professional, the 
instructions are slightly different.  If you’re 
new to the HQP, the initial instructions are 
below.



BATTERIES AND CHARGING

The new HQP does not need to be plugged in.  It uses a regular 
9-volt battery available everywhere.  When the Low Battery light 
is lit, you can simply open up the battery compartment and put 
in a new battery.  If you want, you can get rechargeable 9-volt 
batteries and have a charger for them plugged in with several 
batteries ready to go but the regular 9 volt should last quite a 
while.



LEADS

 Red lead Right/Green lead Left
The leads plug into the port at one end of the HQP.  The lead ends go into the clamp in 
the hole into the clamp.  You need to open up the screw at the top of the clamp and 
push the lead end through the hole.  It may be a tight fit.  Tighten down the screw.  

The lead end that is red will go onto the right wrist and the green lead end will go on the 
left wrist.  The color of the clamp does not matter.  The screw side of the clamp will go 
on the inside of the wrist.  Wet the wrists with water with the spray bottle and put the 
clamps on the wrists.



Before testing your  patient with the HQP  device, please ensure the following.
The URL to get into the HQP portal is new.heartquest-global.com

1.Make sure that Bluetooth is turned on. Only confirm that Bluetooth is switched 
to the ON position on your laptop or tablet—DO NOT pair the HQP at this time.
2. Make sure you are using Goggle Chrome ONLY as your browser
3. Make sure internet is on and blue tooth is enabled but do not try and pair. 
4. Make sure the lead wire is plugged in completely to the HQP device.
5. The lead wires are fully connected in the  openings of the little screws on the 
clams and tightened.
5. Spray or wet the patient's inner wrist with water for proper contact
6. Color? Red lead end to right wrist; green lead end to left wrist. Clamp color 
varies and does not matter!



PERFORMING A TEST ON THE HQP
To run a test (on yourself first), you’ll need to set up an account on our portal:  
new.heartquest-global.com.  You’ll need to use the Chrome browser ONLY for this 
account.  If you don’t have a log in already, put in your email and a password of at 
least 9 characters and press Register.  You’ll then fill in the information on the next 
page.



ALREADY HAVE A USER NAME AND PASSWORD?

If you have an account already (were tested previously on the HQP or given your 
account user name [email] and password, just put it in the log in screen and click 
Log In.  Do not press Register if you already have an account.  You can change your 
Password if you want but make sure it’s at least 9 characters.



TO TEST SOMEONE ELSE

Sign into your account on the portal.  You’ll see the space on that 
first page to Register a Subject.  You will fill that in but you don’t 
need to assign a password.  After registering them, you can then 
proceed to test them as described below.

To begin a test using the 
HQP device simply 
register the patient. Or 
select a registered 
patient from the list of 
your registered patients 
on the left



To begin a test using the 
HQP device simply 
register the patient. Or 
select a registered 
patient from the list of 
your registered patients 
on the left



Clich the red arrow to expand your 
list of registered patients



You may “search” for a 
registered  using the search bar  
or scroll down the list of 
registered patients.



BEGINNING A TEST
With the clamps on your wrist, you’ll turn on the HQP by pressing the button labeled on- off and a green 
light will be lit if it’s ready to go.  Press the Start button on the computer or tablet screen ONLY.  Do NOT 
press the Start button on the device.  This is for future development use.
When you have a stable reading and see it streaming, press the Record button.  Keep your eyes open and 
don’t move for 5 minutes.  When the circle goes to 100%, it will upload to the portal and you can then 
take off the clamps.

Press ON/OFF button here and the green
light will go on



Turn on the HQP and you’ll see a blinking Blue light
Click START to begin testing



After clicking START, a box will appear asking you to pair the 
HeartQuest to Bluetooth.
Click on the HeartQuest in the little box and then a blue Pair 
button will appear.  Click on the Pair button
and wait for a streaming ECG to appear.
When you have a stable reading and see the ECG streaming, press 
the Record button.  Keep your eyes open and don’t move for 5 
minutes.  When the circle goes to 100%, it will upload to the 
portal and you can then take off the clamps.



MORE INFORMATION

We have a great amount of educational material for help 
in interpreting the results and also advanced education.  
Please contact Dr. Michael Kessler after you’ve gone 
through these steps first. 

drmkessler@sbcglobal.net

415 646 6112

mailto:drmkessler@sbcglobal.net
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